Accessibility Statement

Making our website welcoming and usable

Our commitment

ReflectiveMe is a neurodivergent-led organisation. We want everyone to be able to understand and use our website,
including people with different communication, sensory, mobility and accessibility needs.

How we aim to make our website accessible

e Use clear language, consistent navigation and short, manageable sections.

e Consider text readability, colour contrast, mobile layouts and alternative descriptions for meaningful images.
e  Support keyboard access and assistive technologies as our website develops.

e  Offer another way to get information or contact us if a page is difficult to use.

Accessibility standard and current status

We aim to work towards the Web Content Accessibility Guidelines (WCAG) 2.2 Level AA.

Our website has not yet had a full formal accessibility assessment, so we cannot currently claim full conformance. We
will record specific barriers and improvements as we identify them.

If you need help

If you find a barrier or need information in another format, please contact us:

e  Email: stephen@reflectiveme.co.uk
e Phone: 07727 124 783

Tell us which page or feature was difficult to use and what would help. You do not need to disclose a diagnosis to ask for
assistance.

Keeping this statement up to date

We will review this statement after accessibility testing, feedback or significant changes to our website.

ReflectiveMe e Your journey, your mind, your voice.
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